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Story County Sheriff’s Office Reopens to the Public

The Story County Sheriff’s Office plans to reopen our doors to the general public beginning on
Sept. 1, 2020. The business hours will be Monday-Friday 8:00 am-4:30 pm. The Sheriff’s office
takes the general public and employees' safety seriously. We have implemented safety protocols
to allow for the safe reopening of in-office business to the general public.

Jail inmate visitations are being allowed by appointment only Monday-Friday during regular
business hours. Scheduling will allow our staff to appropriately clean and disinfect the visitation
area between visits. Further information on visitations please refer to
www.storycountyiowa.gov/573/Visitation-Information.

Gun permit applications will be accepted in person at the Story County Sheriff’s Office. Per
Governor Reynolds's proclamation, you may also continue to utilize the mail or our drop box
located in the Story County Sheriff’s Office's front foyer to submit applications. Permit
applications can be found on our website www storycountyiowa.gov/sheriff.

Sex offender registrants will be required to make an appointment for in-person verifications or
registry updates. Call (515)382-7462 to make your appointment.

All court documents for service may be delivered in-person or by mail to the Story County

Sheriff’s Office. Court documentation may also be placed in the drop box located in the Story
County Justice Center's front foyer.
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We encourage the public to continue following the guidance provided by the lowa Department of |
Public Health. Utilize a face cover when around people, maintain 6 feet of distance from others,
and avoid large gatherings.

Any questions or inquiries can be directed to Captain Nicholas A. Lennie
at nlennie(@storycountyiowa.gov or 515-231-8405.

Page 2 of 2




